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Calgary, Canada based Energy Services Company Solves Citrix User Data Migrations
and User Profile Challenge with Liquidware Labs ProfileUnity

This Calgary based Liquidware Labs customer is a leading provider of professional services to the energy,
resource, and complex process industries. The customer has more than 20,000 Citrix Terminal Server
users that were in need of a unified profile solution that would work across multiple versions of Citrix
and Microsoft Terminal Services. The Canadian HQ in Calgary alone has eight Citrix Terminal servers with
more than 3,000 users. The internal Citrix Project Manager wanted a solution that would migrate and
persist Windows user profiles, settings, and data across the various versions of Citrix servers being used.
Any solution chosen would need to keep the data in Windows native format and not lock the
organization into a proprietary database structure.

The Project Manager and his team chose Liquidware Labs ProfileUnity, the only solution to meet the
gualifications he cited. The customer now uses the solution to manage and migrate thousands of user
profiles and data across the entire Citrix server farm. IT staff cite specific benefits in the ability to
seamlessly have user settings available even across differing versions of Microsoft Office, managing
locations of Outlook PST files, and having overall settings persist for individual users.

The Project Manager concluded by saying, “We found this is the best solution for our needs. We very
much wanted to stick with standard Microsoft native data formats and not having our data locked into a
one-way ‘data-jail.” ProfileUnity answered our needs perfectly as a straight-forward workspace,
configuration, and user profile solution.”

About Liquidware Labs

Liquidware Labs™ (LWL) is the leader in Assessment and User Experience Management for next
generation desktops including VMware View, Citrix XenDesktop, and Microsoft Windows 7. The
company’s Stratusphere™ and ProfileUnity™ solutions have been described by analysts as the industry’s
first “On-Ramp to VDI” by providing complete methodology and software that enable organizations to
cost-effectively plan, migrate, and manage their next generation desktop infrastructure with best
practices in mind. LWL’s comprehensive solutions provide Assessment, Personalization Management,
User Configuration, and Service Level Assurance. LWL products are VMware and Citrix certified, and are
available through a global network of certified partners. Visit www.LiquidwarelLabs.com for further

information.

Liquidware Labs, Stratusphere, and ProfileUnity are trademarks of Liquidware Labs. All other products are trademarks of their
respective owners; it is not Liquidware Labs’ intent to claim these as our own.
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