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Ensure Levels of Service for Applications and Users, Speed Help Desk Resolution, Plan for Scale! Design
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The Only Complete View of User Experience - from the Desktop to the Datacenter

Liquidware Labs Stratusphere UX™ ® St ratus P here!s

In the rapidly evolving and complex world of IT management one thing is constant; & Delvering VDI Focused Visiily intothe Network ™
the need to deliver stable and highly optimized mission critical desktops and

applications to your end-users. Stratusphere UX provides you with

the visibility needed to ensure desktops are consistently delivered

with the best user experience available. @7@ , ﬂ' &
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Stratusphere UX is the best choice for unmatched service-level

management of your entire desktop infrastructure. Gain insight 0"'!
into all levels of application and user interactions - from the

desktop, to the network, to the datacenter, to the cloud. N A 08 magey Applcasors
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Complete User Experience Awareness

Stratusphere UX is designed to be the cornerstone of your user
experience assurance methodology. Stratusphere UX provides
unparalleled visibility into user and application usage, hardware
and software inventory and ongoing monitoring of Citrix®
XenDesktop and VMware® View environments. Get the full picture
of virtual as well as physical Windows® PCs, endpoints, and related
infrastructure servers.
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From Assessment to POC to Production
Stratusphere UX is integral before, during, and after you roll-out your next desktop strategy by delivering intuitive reporting
and alerting of user experience ratings and infrastructure subsystems.

Stratusphere UX provides you with an accurate and methodical way to measure the user
experience of your desktop and proof-of-concept (POC) environment. Now you can validate
pilots by taking a health check of your environment before and after a specified time period
Identify slow network latency, with our exclusive one-click user consumption and experience comparison reports. Compare
network application, & protocol platforms, protocols, end points, storage, network, and resource pool reservations — by
performance application, user, group, and over custom time periods.

Identify which VMs, users, &
applications are causing I/O storms

Identify login delays, application | | | d . d ime in desk K d
launch times, non-responsive nstantly evaluate aggregated consumption and response time in desktop, network, server, an

applications, disk, & CPU queues storage subsystems from detailed comparative reports that Stratusphere UX automatically

generates.

Identify traffic from endpoints,

desktops, & serversin a Service-Level Assurance

’v:l‘g:’n :e,':,aezcuysz’r';":"’zig:ion Stratusphere UX takes a proactive approach to user experience by providing an ongoing

correlation i and constant rating of enterprise desktop performance - by application, group, or user.
The solution tracks hundreds of metrics on physical and virtual desktops and infrastructure

Identify VM, user & application performance, including many “in-guest” metrics together with hypervisor, storage, and

g alere e @ P A s A A network metrics. Administrators gain access to in-depth reports that are used to provide

Sl AN e A RS support for desktop infrastructure decisions and to ensure quality user experience across all
IOPS & storage requirements your desktops.

Start today, visit www.LiquidwareLabs.com or email sales@LiquidwareLabs.com
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Ensure Levels of Service for Applications and Users, Speed Help Desk Resolution, Plan for Scale!

One Solution with a Comprehensive View of the Related Infrastructure

Desktop administrators finally have access to critical layers of the infrastructure, providing the visibility they need to manage desktops
that are now on server class hardware in the datacenter. Stratusphere provides comprehensive read-only access to the endpoints,
user, and application workload, including network, storage, and hypervisor layers. This intuitive solution can also alert the proper

support team when user experience is in a negative trend or is compromised.
« Intuitive reporting of User Experience rating M_‘

Reports
- Drill down to granular details, reports & alerting W.
/ erts

- |dentifies issues by correlating data & aggregating results
« Proactive watch over enterprise desktop performance
« Alerts proper teams to manage issue (network, hypervisor, storage, desktop)

Stratusphere’s Centralized Data Access Model

($tratusphere UX Provides a Complete View of Desktops and Related Infrastructure from the Endpoint to the Network to the Data Center
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STRATUSPHERE REDUCES TCO AND IMPROVES DESKTOP SUPPORT
Siratusphere comelales network, user, application, machine and storage metrics for a quaniithe SLA reducing your deskiop and server TGO weather physical or vimual,

\_ deskiop or sarves,
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Get Started Today! N
Stratusphere UX is available from Liquidware Labs authorized partners.

For more information, including a free trial version, visit
www.LiquidwareLabs.com or email sales@LiquidwareLabs.com Authorized Liquidware Labs Partner )
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